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To: 
 
 
 
 
 

Sequence No:  

Job No:  

Location:  
 

Commencement Date:  

Dial Before You Dig Response – Underground Fibre Assets 

Dear  

This letter is in relation to the proposed work at location detailed above is in the vicinity and may impact 
AARNet fibre optic cable assets.  

Attached is a map indicating the approximate location of the AARNet assets in relation to your enquiry 
area. A detailed Plan is normally attached to this response. There may be additional AARNet assets in this 
area contained within Telstra duct. No work is to take place until plans have been obtained from Telstra 
and reviewed as necessary 

Any information provided is valid for 28 days from the date of issue of this document. 

Please review the map and if you have any further concerns, contact the AARNet NOC on 1300 APL NOC 
(1300 275 662). 

If you are proposing to carry out digging in the vicinity of AARNet underground infrastructure you will need 
to carry out these works in accordance with the guidelines below. 

WARNING 

Where AARNet plans have been attached, they are indicative of the position of AARNet Pty Ltd's (AARNet) 
fibre optic installation/s only. Services belonging to other third parties are not included on these plans. 

These plans have been prepared solely for the use of AARNet and any reliance placed on these plans by you 
is entirely at your own risk. The plans may show the position of our assets relative to fences, buildings etc., 
as they existed at the time the fibre etc. was installed. The plans may not have been updated to take 
account of any subsequent change in the location or style of those features since the time at which the 
plans were initially prepared. 
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AARNet makes no warranty as to the accuracy or completeness of the enclosed plans and does not assume 
any duty of care to you nor any responsibility for the accuracy, adequacy, suitability or completeness of the 
plans or for any error, omission, lack of detail, transmission failure or corruption in the information 
provided. AARNet does not accept any responsibility for any loss that you or anyone else may suffer in 
connection with the provision of these plans, however that loss may arise (including whether or not arising 
from the negligence of AARNet, its employees, agents, officers or contractors). 

The recipient of these plans must use their own care and diligence in carrying out their works and must 
carry out further surveys to locate services at their work site. Persons excavating or carrying out other 
earthworks will be held responsible for any damage caused to AARNet's fibre optic installations. 

While reasonable measures have been taken to ensure the accuracy of the information contained in this 
plan response, neither AARNet or PelicanCorp shall have any liability whatsoever in relation to any loss, 
damage, cost or expense arising from the use of this plan response or the information contained in it or the 
completeness or accuracy of such information. Use of such information is subject to and constitutes 
acceptance of these terms. 

All Areas 

Under no circumstances shall construction, digging or excavating work entailing crossing AARNet plant be 
carried out without first exposing or locating the AARNet asset by an accredited locator and under the 
supervision of an accredited plant location contractor. 

Manual pot-holing needs to be undertaken with extreme care, common-sense and employing techniques 
least likely to damage cables. For example, orientate shovel blades and trowels parallel to the cable rather 
than digging across the cable. 

Visual location of asset must be carried out by hand digging or using non-destructive water jet method (pot 
holing) where construction activities may damage or interfere with AARNet assets. 

The following minimum clearances must be maintained between mechanical construction activity and the 
located AARNet asset. 

Jackhammers / Pneumatic Breakers Not within 1.0m of actual location 

Vibrating Plate or Wacker Packer 
Compactor 

Not within 0.5m of actual location 300mm compact clearance 
before compactor can be used over AARNet conduits. 750mm 
compact clearance cover before compactor can be used Over 
AARNet Direct Buried cable 

Boring Equipment (in-line, 
horizontal and vertical) 

Not within 5.0m of actual location without supervision of 
accredited plant location contractor onsite 
OR 
AARNet asset must exposed via hand dig or nondestructive water 
jet method (pot holing). 
AND 
AARNet asset must not be crossed without first exposing the 
asset at the crossing point and not without an accredited plant 
location contractor representative onsite 
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Heavy vehicle Traffic (over 3 tonnes) Not to be driven over AARNet conduits or assets with less than 
600mm of cover. 
Depth to be verified via hand digging 

Mechanical Excavators, Farm 
ploughing, Boring, Tree removal, 
fencing 

Not within 1.0m of actual location. Constructor to hand dig or 
use non-destructive water jet method (pot holing) and expose 
asset 

Urban Areas 

Under no circumstances shall construction, digging or excavating work be carried out: within 1.5m of 
AARNet assets without first locating and identifying the AARNet asset by an accredited locator and under 
the supervision of an accredited plant location contractor. 

Rural Areas 

Under no circumstances shall construction, digging or excavating work be carried out within 10m of 
AARNet plant be carried out without first locating and identifying the AARNet asset by an accredited 
locator and under the supervision of an accredited plant location contractor. 

ASSET RELOCATIONS 

You are not permitted to relocate, modify or alter any AARNet assets under any circumstances. Please 
contact AARNet Infrastructure Development Group via email apl-dig@aarnet.edu.au for all enquiries 
relating to the relocation of AARNet assets. 

DAMAGE 

AARNet will seek Compensation for any loss caused by damage to its assets. Damage to any AARNet asset 
must be immediately reported to AARNet NOC on 1300 APL NOC (1300 275 662). 

FURTHER ASSISTANCE 

Assistance can be obtained by contacting AARNet NOC on 1300 APL NOC (1300 275 662) Where an on-site 
location is provided by an accredited locator, the owner is responsible for all costs associated with hand 
digging or use of non-destructive water jet method (pot holing) to visually locate AARNet assets. If plant 
location drawings or visual location of AARNet assets by digging reveals that the location of AARNet plant is 
situated wholly or partly within the owner work area, then AARNet Infrastructure Development Group  
apl-dig@aarnet.edu.au  must be contacted to discuss possible engineering solutions. 
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