
 

Response Cover Letter 

 
Date: <Enquiry date>  PIPE Networks 

Level 17, 127 Creek St 
Brisbane QLD 4000 

Phone: +61 732339895 
Fax: +61 732339880 

To:  
<Customer name>  - Customer ID: <Contact id> 
<Customer company> 
<Customer address> 
<Customer suburb/town>  
<Customer state>  
<Customer postcode> 
 
Email: <Customer email> 
Phone: <Customer phone> 
Fax: <Customer fax> 
Mobile: <Customer mobile> 

 
 

 
 

 
Dear <Customer name> 

 
The following is our response to your Dial Before You Dig enquiry. 
 

Assets Affected:  <material> 
 
 
Sequence Number: <Enquiry No> 
 
Location: 

 
<Worksite address> 
<Worksite suburb/town> 
<Worksite state> 
<Worksite postcode> 

 
Commencement Date: 

 
<Activity date> 

 
Please read over the attached documents for more information about your enquiry. 
 

DISCLAIMER: No responsibility/liability is taken by PIPE Networks for any inaccuracy, error, omission or action based on the 

information supplied in this correspondence.  

 

Note: If the works fall in an area that adjacent to PIPE Networks infrastructure, a pre-inspection is required prior to 

commencement of works. Contact PIPE Networks to arrange an inspection time. NO WORKS TO COMMENCE PRIOR TO 

INSPECTION. 
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Level 17, PIPE Networks House, 127 Creek Street, Brisbane 4000 

PH:(07) 3233 9895 FAX:(07) 3233 9880 

 
Attention: <Customer name>  
Fax: <Customer fax>  
DBYD Enquiry Number: <Enquiry No>  
  
Date: <Enquiry date>  
 
Location: <Worksite address> 
   <Worksite suburb/town>  
   <Worksite state>  

   <Worksite postcode> 
 

DBYD ENQUIRY RETURN: 

 

PIPE Networks DOES own or operate telecommunications network infrastructure within the 

area detailed above.  
 

The affected network is contained in the PIPE Networks duct network and can be 

found on PIPE Networks own network plans. 

 

This network is vital to our operations and as such, it is critical that no works 

commence within the area until a PIPE Networks representative has contacted you. 

 

A PIPE Networks representative will contact you within 24 hours to further discuss your 

intended works. If you do not hear from PIPE networks within 24hours please call us for 

assistance. 

 

Due to continued network expansion, this network information can only be considered valid 

and accurate for 28 days from issue. 

 

PIPE Networks will seek compensation for any damage to its network through negligence or 

ignorance of your duty of care. 

 

Overview Map 

<overview map> 

 
<Overview scalebar>                                      Scale: 1: <Overview scale> 

 

PIPE Networks   (for information specific to this job only) 

Ph (07) 3233 9895 

Email: dbyd@pipenetworks.com 
DISCLAIMER: No responsibility/liability is taken by PIPE Networks for any inaccuracy, error, omission or action based on the 

information supplied in this correspondence.  

 

Note: If the works fall in an area that adjacent to PIPE Networks infrastructure, a pre-inspection is required prior to 

commencement of works. Contact PIPE Networks to arrange an inspection time. NO WORKS TO COMMENCE PRIOR TO 

INSPECTION. 
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Only PIPE Networks' duct displayed. 
For location of PIPE Networks cable in third-party duct, please contact third-party named on attached cover letter. 
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Map Sheet: <stripmap sheet number> 
 
Scale:    1:<stripmap scale> 
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DISCLAIMER: No responsibility/liability is taken by PIPE Networks for any inaccuracy, error, omission or action based on the information 

supplied in this correspondence. © 2013 PIPE Networks Ltd. 

 

Note: If the works fall in an area that is adjacent to PIPE Networks infrastructure, a pre-inspection is required prior to commencement of 

works. Contact PIPE Networks to arrange an inspection time. NO WORKS TO COMMENCE PRIOR TO INSPECTION. 
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DISCLAIMER: No responsibility/liability is taken by PIPE Networks for any inaccuracy, error, omission or action based on the information 

supplied in this correspondence. © 2013 PIPE Networks Ltd. 

 

Note: If the works fall in an area that is adjacent to PIPE Networks infrastructure, a pre-inspection is required prior to commencement of 

works. Contact PIPE Networks to arrange an inspection time. NO WORKS TO COMMENCE PRIOR TO INSPECTION. 
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DISCLAIMER: No responsibility/liability is taken by PIPE Networks for any inaccuracy, error, omission or action based on the information 

supplied in this correspondence. © 2013 PIPE Networks Ltd. 

 

Note: If the works fall in an area that is adjacent to PIPE Networks infrastructure, a pre-inspection is required prior to commencement of 

works. Contact PIPE Networks to arrange an inspection time. NO WORKS TO COMMENCE PRIOR TO INSPECTION. 

 
 

3

0 0.008km

98549660

3

750



 

 

 

Only PIPE Networks' duct displayed. 
For location of PIPE Networks cable in third-party duct, please contact third-party named on attached cover letter. 

<stripmap> 

 
Enquiry Number: <Enquiry number>  
 
Map Sheet: <stripmap sheet number> 
 
Scale:    1:<stripmap scale> 
 

<stripmap scalebar> 

 

LEGEND 
DBYD Request Area Asset 

 
Line 

 
Manhole 

 
Area 

 
Duct 

 

 

DISCLAIMER: No responsibility/liability is taken by PIPE Networks for any inaccuracy, error, omission or action based on the information 

supplied in this correspondence. © 2013 PIPE Networks Ltd. 

 

Note: If the works fall in an area that is adjacent to PIPE Networks infrastructure, a pre-inspection is required prior to commencement of 

works. Contact PIPE Networks to arrange an inspection time. NO WORKS TO COMMENCE PRIOR TO INSPECTION. 
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DISCLAIMER: No responsibility/liability is taken by PIPE Networks for any inaccuracy, error, omission or action based on the information 

supplied in this correspondence. © 2013 PIPE Networks Ltd. 

 

Note: If the works fall in an area that is adjacent to PIPE Networks infrastructure, a pre-inspection is required prior to commencement of 

works. Contact PIPE Networks to arrange an inspection time. NO WORKS TO COMMENCE PRIOR TO INSPECTION. 
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DISCLAIMER: No responsibility/liability is taken by PIPE Networks for any inaccuracy, error, omission or action based on the information 

supplied in this correspondence. © 2013 PIPE Networks Ltd. 

 

Note: If the works fall in an area that is adjacent to PIPE Networks infrastructure, a pre-inspection is required prior to commencement of 

works. Contact PIPE Networks to arrange an inspection time. NO WORKS TO COMMENCE PRIOR TO INSPECTION. 
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supplied in this correspondence. © 2013 PIPE Networks Ltd. 

 

Note: If the works fall in an area that is adjacent to PIPE Networks infrastructure, a pre-inspection is required prior to commencement of 

works. Contact PIPE Networks to arrange an inspection time. NO WORKS TO COMMENCE PRIOR TO INSPECTION. 
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