
To: Uecomm Pty Limited
ABN 56 079 083 195

Building 8, 658 Church St,
Richmond, VIC 3121
Ph: (03) 9221 4100
Fax: (03) 9221 4193
Ah: 1800 707 447

LOCATION OF UNDERGROUND FIBRE OPTIC CABLE INFORMATION
SHEET

IMPORTANT: PLEASE READ ALL INFORMATION AND CONDITIONS BELOW AND
THE NOTICE ON THE REVERSE SIDE OF THE PLAN/S.

"Dial Before You Dig" Sequence No 
Customer ID 

Issue Date: 
Issue By: 

Location: 
Map Ref: 
Uecomm Asset Location No. 
Dial Before You Dig Job No. 

In relation to your enquiry at the above address, Uecomm advises as follows:

The records of Uecomm Limited disclose that there ARE underground FIBRE OPTIC / 
TELECOMMUNICATIONS cables in the vicinity of the above enquiry as per attached plan/s.

• The underground cables referred to in this advice are defined as the underground communications cables 
owned or controlled by Uecomm Pty Limited.

• The person/company responsible for submitting the inquiry should take care to ensure all plans listed above 
have been received. For any plan listed above but not received please contact 1800 707 447.

• Any information provided is valid only for 30 days from the date of issue set out above.
• If the work operations extends beyond this period, or if the designs are altered in any way, you are requested 

to resubmit your proposal for reassessment.
• Further assistance may be obtained if necessary by telephoning 1800 707 447.

PLEASE READ ALL INFORMATION AND DISCLAIMERS BELOW:

1. Due to the nature of underground cables and the age of some cables and records, it is impossible to 
conclusively ascertain the location of all cables. The accuracy and/or completeness of the information cannot 
be guaranteed and, accordingly, they are intended to be indicative only and, as a result, Uecomm does not 
accept any responsibility for any inaccuracies of its plans. They should not be solely relied upon when 
undertaking underground works. It is also inaccurate to assume that fibre optic cables follow straight lines 
and careful on-site investigations are essential to locate its exact position.

2. The following minimum clearances must be maintained:

• 300mm when laying asset’s inline, horizontal or vertical.
• 500mm when operating vibrating equipment, e.g., jackhammers or vibrating plates.
• 1000mm when operating mechanical excavators.

3. Due to the inherent dangers associated with excavation in the vicinity of underground cables, precautions 
should be taken in the undertaking of any underground works, including (but not limited to) the following:

• All excavation sites should be examined for underground cables by careful hand excavation. Cable 
cover slabs if present must not be disturbed. Hand excavation needs to be undertaken with extreme 
care to minimise the likely hood of damage to the cable, e.g., blades of hand equipment should be 
orientated parallel to the line of the cable rather than digging across the cable.

• If any undisclosed underground cables are located, Uecomm Limited should be notified immediately.
• All personnel must be properly briefed, particularly those associated with the use of earthmoving 

equipment, trenching, boring and pneumatic equipment.
• All excavations must be undertaken in accordance with the relevant legislation and regulations.
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4. DAMAGE. ANY DAMAGE TO UECOMM’S NETWORK MUST BE REPORTED IMMEDIATELY TO 1800 707 
447.

5. Uecomm recommends using Uecomm approved location contractors to provide on-site location services for 
Uecomm plant. You can arrange Uecomm on-site visits by calling Uecomm on 1800 707 447 and Uecomm or 
its approved representative will attend your site to provide guidance to the location of the Uecomm assets 
(the "Uecomm Asset Alignment"). Uecomm requires 3 clear business days notice to conduct an on-site 
location. The initial on-site visit by Uecomm will not normally incur a charge, but at the discretion of 
Uecomm, subsequent site visits may incur a charge to be applied at an hourly rate.

6. Uecomm will hold the relevant party responsible for any damage to Uecomm plant and all expenses incurred 
by Uecomm as a result of asset damage.

7. Except to the extent that liability may not be capable of lawful exclusion, Uecomm Pty Limited and its 
servants and agents and the related bodies corporate of Uecomm Pty Limited and their servants and agents 
shall be under no liability whatsoever to any person for any loss or damage (including indirect or 
consequential loss or damage) however caused (including, without limitation, breach of contract negligence 
and/or breach of statute) which may be suffered or incurred from or in connection with this information sheet 
or any Plans attached hereto. Except as expressly provided to the contrary in this information sheet or the 
attached Plans, all terms, conditions, warranties, undertakings or representations (whether expressed or 
implied) are excluded to the fullest extent permitted by law.

We thank you for your enquiry and appreciate your continued use of the Dial Before You Dig Service and/or Uecomm
Asset Analysis Service. If you require further information please contact Uecomm on 1800 707 447.

IMPORTANT This document may be confidential and privileged. Unauthorised use is prohibited. If you have it in  
error, please notify us and shred this document. Thank you.




